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(Office of the Education Ombudsman) 
sUmTak'Tgkariyal‡y/aC∆acat'taMgkaresuIb/eg˚tbN†wgEpñk 
karsikßa/b'rM ®bsinebI/ñkcg'TTYlGksarenHtam®Tg'®TayNamY
yepßgeT\t edIm∫ICYys®mYldl'CnBikar .

karedaH®sayTMnas'CamY
ysalaer\n

Resolving Conflict  
with Schools
kariyal‡y/aC∆acat'taMgkaresuIb/

eg˚tbN†wgEpñkkarsikßa/b'rM

Office of the Education Ombudsman
k∫ÁnENnaMsMrab'®KYsar

A Guide for Families

sal'siTÛi®sbc∫ab'rbs'/ñk
c∫ab'´nsiTÛinigCIvPaBGkCnEpñkkarsikßa/b'rM´n®KYsar (Family 

Educational Rights and Privacy Act – FERPA), c∫ab'shB‡nÛ, 

ZanaØ¥ –

øBukm†ay nig/ñk/aNaB¥a◊l/acemIlGksarEpñkkarsikßa/

b'rMrbs'sisßBYkeK◊n . eBlsisßman/ayu 18 qñaM, BYkeKk°man 

siTÛiemIlGk sarnanarbs'eK◊nEdr .
 

ebI/ñkman/armµN—yl'za Gksarrbs'sisßmin®twm®tUv, /ñk/ac 

esñIsuMØ¥salaer\nEkt®mUvbJ˙aenaH . ebIsalaer\nbdiesZ, /ñk 

mansiTÛisuM Ø¥eKeZ√IsavnakarNamYy . ebIeTaHCa/ñkcaj'kñ¨gsvna

karenaHk°eday, k°y"agehacNas' /ñk/acyl'dwgedayx¬Án/ñk

/MBIPaBmin®twm®tUvCa /ci´Ân†y—nana EdleK◊ncuHbEnΩmenAkñ¨gGksar

rbs'sisßEdr .

kñ¨gkrNIPaKe®cIn, salaer\n®tUvEtTTYlrkkar/nuJÔatrbs'/ñk 

edIm∫Ibg˙ajGksarrbs'sisß/ñk eTAØ¥Cnd´TemIl .

c∫ab'GksarsaZarN⁄rbs'rdƒva"suInetan (The Washington 

Public Records Act) /nuJÔatØ¥BlrdƒesñIsuM nigBinit¥emIl 

eLIgvijelI GksarPaKe®cIn Edl◊ntak'EtgeLIgedaysalaer\n 

nigedaymNÎlsikßaZikardƒannana—sarubTaMgbTbJÇa´pÊkñ¨gnig

nItiviZI, bJÇIzvkar, Gksareq¬Iyq¬gkargarsalaer\n nigEpnkarer\

bcMemer\nnanarbs'bN†a®KU@pg .

(Office of the Education Ombudsman) kariyal‡y 

/aC∆acat'taMgkaresuIb/eg˚tbN†wgEpñkkarsikßa/b'rMnw gp†l'B‡t·man 

ehIynigesvakmµEpñkbJÇËnkarbMerI CUndl'BYksisß, dl'®kum ®KYsar 

nigshKmn—nanas†IBI®bB‡nÛsikßa/b'rMsaZarN⁄, elIkkmıs'karcUlrYmr

bs'®KYsar nigshKmn—kñ¨gkarsikßa/b'rM, ®Bm TaMgCYy®kum ®KYsar nigb

N†aBYksisßkñ¨gkarEs√rkkaredaH®sayTMnas'CamYylasaer\nnana .

reb\btva"edIm∫IØ¥mnusß/acnwg 
s†ab'/ñk◊n 
eTACYbCnrUbenaHedaypÊal'Etm†g .
cab'ep†ImedaykarniyayCamYyCnEdl/ñkEx√gmtienaH .

er\bcMØ¥ehIyCae®sc .
®buge®b\bx¬ÁnØ¥ehIy edIm∫InwgCECkBiPakßa/MBIbJ˙aedaysresr®
BagCabJÇIsMNYr …cMNucnana TukelIkykmkniyayKña . ®tUvdwg
/MBI/√I EdlsMxan'CaeK ehIyrkßakarniyayKñaØ¥cMelIKn¬gTisedA .

eZ√Icit†Ø¥s©b's©at' kuMeqvqav .
dkdeg˙ImmYyØ¥Evg . ep†atemIleTAbJ˙a, kuMemIleTAmnusß . niyay
/MBIehtukarN—Bit@ ehIyØ¥c∫as'@ . kuMvay®bhar .

®tUvCak'lak' .
ebIeTaHCa/ñkmineBjcit†nwgsΩanPaBedaH®sayenaHk°eday 
k†I, k°®tUvØ¥eKdwgza /ñk/b/rcMeBaHkar®bwgE®bgrbs'eKEd 
lxMedaH®saybJ˙a .

sm¬WgemIleTAPaKIm≈ageT\t .
B¥ayamEs√gyl'karyl'eXIjrbs'mnusßmñak'eT\t/MBIsΩanPaB 
nigdMeNaH®sayEdleK/acnwgesñIeLIg . sYrbJÇak'/MBI/√IEd 
lminc∫as'las' .

e®bIPasaEdlKab'®besIr .
Kab∫IniyayBak¥dUcCa “áeC]za,” “áman/armµN—za,” … “eyIg/ac
” CaCagniyayBak¥za “/ñkKYrEt” . KYrsakl∫gniyayza “áyl' za 
®◊k'kasmankMNt'˘˘˘,” …za “ádwgza /ñkman/aTiPaBCae®cInedIm∫Iz¬wgE
z¬g˘˘˘,” cUre®bIBak¥ “nig¿ehIynig” CaCage®bIBak¥ “Et¿b"uEn†” .

ecHbt'EbntamsPaBkar .
®tUvTTYlsal'za bJ˙anana/ac®tUeKedaH®say◊ne®cInCagkare®bIm
eZ¥a◊yEtmYy . cUrTuklTÛPaBcMh Ø¥eKp†l'dMeNaH®sayedaybuin 
®bsb' .

rkßaTukral'Gksarnana .
cUrsnßMTuksMeNAcm¬g´nsMbu®t, lixitsñamEdl◊nbMeBjØ¥eK, nig 
sm∏arnana . sresrTukCakMNt'ehtuman´z©ExqñaM/MBIeQµaHmnusß, 
/MBI/√I@Edl/ñk◊nniyayCaeK, nig/MBIlTÛpl´nkarniyays†ITak'T
gKñaenaH . rdƒva"suInetan

kariyl‡y/Pi◊lrdƒ
State of Washington
Office of the Governor

Cambodian



/aC∆acat'taMgkaresuIb/eg˚tbN†wgEpñk 
karsikßa/b'rM

kariyal‡y/aC∆acat'taMgkaresuIb/eg˚tb 

N†wgEpñkkarsikßa/b'rM (Office of the Education 

Ombudsman) KWCaTIPñak'garmYykñ¨grg√g'®kb x‡NÎ´n 

kariyal‡yrbs'/Pi◊lrdƒ (Governor’s Office) 

Edl®tUv◊nbeg˚IteLIgeda/gnItibJÔt†ikñ¨gqñaM 2006 . eyI

gCYysisß´nrdƒva"suInetan Ø¥◊nTTYleCaKC‡y edayk

arp†l'B‡t·manCUndl'sisß nig®kum®KYsar/MBI ®bB‡nÛsikßa/

b'rMsaZarN⁄, edaykarCYyBYkeKØ¥/acniyayTak'

TgCamYysmaCik´nbuKliksalaer\n®bkbeday®b

siTÛiPaBl÷®besIreLIgEzmeT\t, nigedaykarCYy

sisß nig®kum®KYsar edIm∫IedaH®say TMnak'TMngCamYy

salaer\n …mNÎsikßaZikardƒanrbs'BYkeK .

kariyal‡y/aC∆acat'taMgkaresuIb/eg˚tbN†wgEpñk

karsikßa/b'rMraykarN— CUnnUvral'esck†I®tUvkarrbs'

sisßsalasaZarN⁄ nig®kum®KYsar eTAØ¥/Pi◊lrdƒ, 

/gnItibJÔt†i, nig®kum®bwkßaEpñkkarsikßa/b'rMrbs'rdƒ, 

®BmTaMgCYyp†l'/nusasn— Ø¥eKeZ√IØ¥mankarlUtlas'l÷®

besIrdl'®bB‡nÛsikßa/b'rMrbs'rdƒ .

viZankaredaH®sayTMnas'CamYy
salaer\n
TMnas'Cae®cIn/acedaH®say◊nedaye®bI®twmviZankarTImYy

kñ¨gbJÇIeQµaHxage®kamenHEtb"ueNˆaH . cUrsakl∫gviZankar

enaHlemIl, ehIy ebI/ñkmineBjcit†eT, cUrbn†sakl∫gviZan

karnanabEnΩmeT\t eTAtamkrNIEdl/ñk®tUvkarCacaM◊c' . 

ebI/ñk®tUvkarCMnYy, sUmTak'Tgkariya l‡y/aC∆acat'taMgkaresuIb

/eg˚tbN†wgEpñkkarsikßa/b'rM . 

1. 	niyayCamYysmaCik´nbuKliksalaer\n Edl/ñkkMBugman 

TMnas'CamYy . ebI/ñkminkk'ek†Akñ¨gkareTAniyayCaeKEtmñak' 

Gg…karniyayrkxus®tUvminEmnCaTm¬ab'vb∫Zm·rbs'/ñk, /ñk 

/acnwgnaM/ñkKaMBar …smaCik®KYsarNamñak'eTACamYy◊n . 

ebI/geK¬sminEmn CaPasaTImYyrbs'/ñk, cUresñIsuMØ¥salaer\

nCYyp†l'/ñkbkE®bNamñak' .

2. 	 niyayCamYy/ñk®Kb'®Kgrbs'smaCik´nbuKliksalaer\nenaH 

…niyayCamYynayksalaEtm†g .

3. 	 niyayCamYy/ñk®Kb'®Kgrbs'nayksalaenAnwgbNÎl'sikßa 

ZikardƒanZMEtm†g . kñ¨gmNÎlsikßaZikardƒantUc@, nayksa 

la/acnwg raykarN—CUneTA®bZan/Ksñgkar 
(Superintendent) . kñ¨gmNÎlsikßaZikardƒanZM@, /ñk®Kb'®Kg 

/acCabuKlmYyrUbeZ√Ikarkñ¨gmuxgar Ca/ñkCMnYykar´n®bZan/Ksñ 

gkar (Assistant Superintendent), naykdwknaMkmµviZI/b'rM 

(Education Director), ®bmuxdwknaMbuKlik (Chief of Staff ), 

…®bmuxdwknaMmÂn†I´nkmµviZIsikßaer\nsU®t (Chief Academic 

Officer) . 

4. 	niyaypÊal'CamYy®bZan/Ksñgkar, buKlikeZ√IkarZMCageKbg÷s' 

enAkñ¨gsalaer\n, ®bsinebI/ñkBuMTan'◊neZ√IdUecñaHenAeLIy .

5. 	 ebIbJ˙aenHCabJ˙aEdlekIteLIgCamYy®bB‡nÛTaMgmUl, /ñk/acni 

yayCamYysmaCik´n®kum®bwkßasala EdltMNagPUmifanrbs' 

/ñkk° ◊nEdr . smaCik´n®kum®bwkßasalaKWCamÂn†IEdl®tUv◊neK

e◊Heqñate®CIserIs ehIyBYkeK◊nrYmKñaCYl nigemIlkarxus®tUv 

elI®bZan /Ksñgkar .

viZIEdleyIg/acCYy/ñk 

kariyal‡y/C∆acat'taMgkaresuIb/eg˚tbN†wgEpñkkarsikßa/b' 

rMsUmp†l'CUnTsßn⁄/B¥a®kwtmYys†IBIsΩanPaBlM◊k Edl/ñkkMBug 

Etq¬gkat' ehIynigCMnYyedIm∫ICYyedaH®saybJ˙arbs'/ñk . 

eyIgTTYlykkartva"Calaylkß/kßrBIøBukm†ay, BI/ñk/a 

NaB¥a◊l®sbc∫ab', …BIbN†asisßBIsalabzmsikßanig 

salamZ¥msikßa saZarN⁄rbs'rbs'rdƒva"suInetan . T®mg'li

xittva"nanarbs'eyIg/acmanEckCUnCaPasaepßg@ . cUrsuMy

kT®mg'lixittva"enHedayTUrs‡BÊ Tak'Tgkariyal‡yrbs'eyIg 

…edayp†itecjBIeKhTMB‡r www.waparentslearn.org k°◊n .

ebIøBukm†ay …bN†asisßeC]za BYkeK®tUv◊neKrab'rkedayerIs

muxxusEb¬kBICnGeT\t@edaysarEtCatisasn—, ePT, BikarPaB, 

sasna, …ehtuplepßg@, BYkeKmansiTÛidak'bN†wgtva"Epñkkar 

®bkan'erIse/IgCamYyKN⁄kmµaZIkarsiTÛimnusß´nrdƒva"suInetan 

(Washington State Human Rights Commission) 
…®ksYg/b'rM s˘ r˘ /˘, kariyal‡ysMrab'siTÛiBlrdƒ (U.S. 
Department of Education, Office for Civil Rights) .

Washington State Human Rights Commission 

KN⁄kmµaZikarsiTÛimnusß´nrdƒva"suInetan

TUrs‡BÊ≤tKit´z¬ – 1-800-233-3247

U.S. Department of Education  

Office for Civil Rights 

®ksYg/b'rM s˘ r˘ /˘

kariyal‡ysMrab'siTÛiBlrdƒ

kariyal‡y®bcaMTI®kug Seattle– 

6.	 øBukm†ay´nBYksisßkñ¨gkmµviZIsikßaBiess nigkmµviZIsikßaeday 

e®bIPasaBIrKYr/nuvt†tamnItiviZI´nkartva" kMNt'edayc∫ab'sh 

B‡nÛEdl t®mUvØ¥bNÎlsikßaZikardƒan®tUveZ√IkarBn¥l' .

er\gral'eBlEdl/ñkse®mccit†naMykkarecaTsYreLIgeTAka 

n'k®mitzµINamYy, enaHKb∫I®◊b'Ø¥Cncuge®kaybg÷s'◊ndwg, ehIy 

KYrrkßaTukØ¥ kicçBiPakßaenAEtebIkcMh edIm∫IQaneTArkmeZ¥a◊y 

epßg@kñ¨gkarbeg˚ItdMeNaH®say . ebIKµankrNINamYyenH/ac 

e®bIkar◊neT, cUrTak' Tgkariyal‡y/aC∆acat'taMgkaresuIb/

eg˚tbN†wgEpñkkarsikßa/b'rM . 

ebIbJ˙aenAEtbn†
ebI/ñkmin/acedaH®saybJ˙alM◊kedayx¬ÁnGg◊neT, ehIybJ˙a 

enaHmanlk≈N⁄®sbtameKalkarN—ENnaMnanarbs'karcat'taMg 

esuIb /eg˚tbN†wgEpñkkarsikßa/b'rM, eyIg/acCYy/ñk◊n . kargarr 

bs'eyIgKWedIm∫ICYy/ñk ®bsinebI –

salaer\nrbs'/ñkmin◊neq¬Iytbkñ¨geBlEdl/ñk◊ntva", …eq¬Iytb 

edayminsmrm¥;

salaer\nmin/nuvt†tamc∫ab'rdƒ, c∫ab'shB‡nÛ, …bTbJÇa´pÊkñ¨grbs'm

NÎlsikßaZikardƒan;

nig

karer\nsU®trbs'sisß/ñk◊nTTYlrgpl/a®kk', …briyakas 

´nkarer\nsU®t◊nTTYlrgplb"HBal'Ca/viCÇmanedaysarEtTeg√I 

…kar xkxanmin◊n/nuvt†krNIykicçrbs'salaer\n . 

bJ˙aEdl®tUvedaH®sayenAkEn¬gepßg@
eyIgnwgbJÇËn/ñkeTArk®bPBCMnYyepßgeT\tsMrab' –

kartva"CMTas'nwgmÂn†InanaEdl®tUv◊neKe◊Heqñate®CIserI .

bJ˙aCamYysalaer\nGkCn, /gkarGkCn, …®kumhflunBaNiCÇkmµ .

karp†l'dMbUnµanEpñkp¬Ëvc∫ab' .
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