
eKd 1 (N.E. Washington)

1-800-462-0624
Spokane  
509-329-2900     
SaY TTY 509-568-3038 

Colfax 
509-397-5053 
 
Colville 
1-866-715-3646 
509-685-5649

 
eKd 2 (S.E. Washington)

1-800-822-7840
Yakima    
509-225-4620   
SaY TTY 509-454-4321

Clarkston      
509-751-4637 
 
Ellensburg 
509-925-0405

Kennewick 
509-374-2111

 
eKd 3 (N.W. Washington)

1-800-788-2053
Everett    
425-339-4833   
SaY TTY 425-339-4850 

Bellingham     
1-800-239-8285 
360-714-5000 
SaY TTY 360-714-5002

eKd 4 (˚ig˚av†I)

1-800-314-3296
Seattle    
206-568-5700 
SaY TTY 206-720-3325

 
 
eKd 5 (Pierce/Kitsap County)

1-800-248-0949
Tacoma  
253-404-6500 
SaY TTY 253-572-7381 

 
 
eKd 6 (S.W. Washington ElA Olympic Peninsula)

1-800-339-8227

Mt Vernon 
1-800-491-5266 
360-416-7261 
SaY TTY 360-416-7270

Oak Harbor 
1-877-890-2631 
360-240-4729

Moses Lake  
509-764-5674

Omak 
509-846-2098

Wenatchee  
509-667-6164

Sunnyside 
509-839-7114 

Walla Walla 
509-526-2580 
 
Wapato 
509-877-5190

Yakima Outstation 
509-225-7970

Kent   
1-800-974-4428 
253-372-5770  
SaY TTY 253-372-5759

kankvdSwbEmÆnbwkeTigraYlAwWdKwg˚vam†™wgkancµepzn†Æag@
Kwgbuk˚qnVnerJÆwg˚vammzk˚vamfMVc†Æag@VnkanbMrikanw™UmsU,ŸElAefJÆw 
ficarAnarAdzbkandUElf™wmtzgkanficarAnwzd†ra˚ÆaVs¤cÆaYSµrzbkan 
bMrikan.ŸEÏnkankvdSwbElAkanbMrikann[†™wgRd¤TJktqbtvnpAcµpId™vY 
kany™WmyamtIÆb™an,ŸkanSµfadtIÆpAesInˆ™aŸodYÏU™czdkanEH lÆgkansÆvY 
eHlJwKwgfAEnkŸDDD. 

nwkcakn[,ŸÏU™VH™kanbMrikanŸAFH YzgTJkhWkh™wgVH™†JÆmEÏnkanecrAca
kandUElŸ(Negotiated Care Plan). n[˚JEÏnkandUElSÆvn†qvŸtIÆTJk 
KWnK}nodYÏU™fzkwaVSyUÆElASAmasik˚wb˚qv(saY/Yig)KwgeKQaecXa,ŸHlJÏU™†ag 
ˆ™a†amkqd˜aY.ŸEÏnkanecrAca†BrwgkandUEln[hvmeTigkanbMrikan 
ElAkidcAkzm†Æag@ŸtIÆTJkecrAca†qklqgkznrAHvÆagbuk˚qnElAÏU™VH™kandUEl, 
eszÆn:

n kansÆvYeHlJwkzb/kanSqÆgvWkˆ™atIÆ†Æag@VnkanbMrikanVH™:
n kaneKXaeTigkidcAkzmKwgsumsqn, ŸkannzdfQb˜M,ŸElAkanKqnSqÆg.

epznHYzgcjÆgcÆaYVH™kanbMrikanŸAFH?
ÏU™fzkwaVSyUÆ†™wgRd™hÆvmkzbkancÆaY˚ÆaH™wgHlJH™wgETvKwgeKQaecXad™vYraYRd™
KwgeKqaecXa.ŸkqmŸDSHS cÆaYSÆvntIÆeHlJw˚™agnxnVH™.ŸodYTJewqa†amraYRd¤
f{nTanKwgrAdzb˚vam†™wgkansÆvYeHlJwtIÆcµepznKwgE†ÆlA˚qn.

VÏepznÏU¤dUElkanbMrikanŸAFH tqÆvRp?
DDD VH™:
n kanczdkanSµnvn,ŸhvmtzgkankvdSwb†Ira˚aEÏnkandUElŸ 

(CARE) pAcµpI;
n kanpAkwbˆ™atIÆpAcµeKdElAkanpzbpug˚unnAfabodYkany™WmyamŸ 

AFH efJÆwVH™eKXaeTig˚unnAfabKwgkanbMrikan†Æag@ŸefJÆwVH™˚µEnA
nµpjkSaElAkanƒjkwqbhqm.

n ÏU™fAYabantIÆRd¤hzbkanyxgyJnwady™WmyamŸAFH efJÆw†Ira˚aEÏnkan
bMrikanElAVH™˚µEnAnµpjkSaElAkanƒjkwqbhqm.ŸEkÆÏU™VH™kanbMrikan
ElAÏU™VH™kandUEltzgHlaY.

Bremerton  
1-800-735-6740 
360-475-3490 
SaY TTY 360-475-3492

wudqm˚A†iKwgfAEnkfikand™ankanvivzdtAnakan†Æag@ (DDD) kB˚JbakbzÆnS™ag˚vamE†k†ÆagVntagdIEkÆsIvidKwg buk˚qnÏU™tIÆmIegJÆwnRKe˜aASqmSµrzbkanbMrikan†Æag@odYÏÆankan VH™˚vamwU™msUtIÆmI˚un
nAfabElAkanbMrikantIÆ:ŸSÆvnbuk˚qn/˚wb˚qv Rd¤hzbkA†™unVcVH™ehzd,Ÿ˜xn˚qgElA†Il qbtqbRd¤,ŸepzntIÆfMVcEkÆbuk˚qn ElA˚wb˚qvKwgeKQaecXa;ŸElASamad†wbSAˆwg˚vam†™wgkan †Æag@ Kwgbuk˚qn.kanVH™ 
˚vwmwU™msUElAkanbMrikan†Æag@VntagtIÆ VH™˚vam˜xnVcEkÆ˚qnRd¤mIKÆavKM¤mUntIÆcµepznefJÆwehzdkan†zdSinVc VnerJÆwgtagelJwk†Æag@KwgeKQaecXaElAVH™owkadEHÆg˚vamSµerzd ÏqntIÆSugSudEkÆeKqaecXa.

kanbBcµEnkEYksxn:ŸŸmznEmÆnnAoYbaYKwgkqmSzg˚qmSqge˚aAElASatarAnASuktIÆvÆabBmIbuk˚qnVdcATJkcµEnkEYksxnyUÆVnwqgkanHlJ†ambÆwnKwgÏU™hzbSznYac™agtzgHlaYY™wnsadsxn,Ÿ 
vznnA,Ÿes{wsadedIm, Ÿefd,ŸwaYu,ŸSaSna,Ÿrzdti,ŸTanAkanE†Æggan,ŸSAfabfikanHlJTanAtAHanÏÆaneSikSAR˜Sqg˚amvWdnam,ŸHlJkanSAEdgwwkvÆamI˚vamfikand™anhÆagkaY,Ÿ 
cidVc,ŸHlJSAfabfikan†B˚vamhU¤SjkVdˆjÆg.

RCS VH™:
n wwkVbyxgyJnElAdUElŸAFH tzg˜qdtqÆvRp.
n ÏU™wwkVbyxgyJncAwwkRpy™Wmyam ŸAFH tzgHlaYyÆagˆ™wYtuk@ 

18ŸedJwnŸodYbBpAkade†JwnbwklÆvgˆ™a.
n †id†amSJbSvnkanpA†ibzdÏidkqdrAbWb†Æag@KwgkanwwkVbyxgyJnVH™, 

sjÆgwadepznÏqnVH™mIkanƒjkwqbhqm/kanpjkSaEnAnµefIÆme†Im,Ÿkanpzb 
V˜†Æag@,ŸkanyudczdSznVH¤˚qneKXawaVSyUÆnµ,ŸHlJkanYqkelIkkanwwk 
VbyxgyJn,kanYjdlaYeszn,ŸHlJkanocAyzbyxgVbyxgyJn.

n kankÆavotderJÆwgkanKqÆmKJntµraYnxn†™wgSqÆgraYgan˚vamh™wgtuk
RpHaˆÆvYYEk™RKkanh™wgtuk Ÿ(CRU) ElAfAnzkganKwgŸRCS 
EmÆnTJkE†Æg†xgŸ efJÆwSJbSvnerJÆwg†am˚vam†™wgkancµepzn†Æag@.
RCS kBYzg†™wgSJbSvntukkanh™wgtuktIÆÏU ™fzkwaVSh™wgtukerJÆwg 
kanTJkKqÆmKUÆtµh¤aY.ŸtIÆotHaSaYdÆvnŸCRU tIÆelkŸ 
1-800-562-6078.

K™afAecXacAelJwkŸAFH Rd™EnvVd?Ÿ
ÏU™VHYÆtIÆmISAfabfikan†Æag@ElA˚wb˚qvKwgeKqaecXa,HlJÏU™†agHn™a†am  
kqdHmaYelJwkewqaÏU™VH™kanbMrikan.ÏU™VH™kanbMrikan†™wgTJkE†Æg†xgVH™ 
epznb™anfzkfieSd DD ElATJkwwkVbwAnuYadVH™odYkqm DSHS.  
DDD †™wgwAnumzdkanczdVH™yUÆkÆwntIÆtÆancAY™aYeKXayUÆ.

K™afAecXacARd¤KÆavKM¤mUntIÆkv™agRk†JÆmwIk 
kÆWvkzberJÆwg AFH Rd™EnvVd?
n tÆanSamadotHaH™wgkan DDD ŸVneKdtIÆtÆanyUÆElAVH™KMlqmkzb 

ÏU™czdkanEHlÆgSµnvnKwgtÆan.
n efJÆwcAebiÆgkqdHmaYKwgrzdHlJkqdrAbWb˚u™m˚wg AFHs, cqÆgEvÆ eKXaebiÆg 

http://www.aasa.dshs.wa.gov/professional/afh.htm.

n tÆanSamadpjkSakzbÏU¤pjkSakqd˜aYKwgrzdVno˚gkanpiÆnpqvRlYAYav 
odYotŸ1-800-562-6028 ŸHlJEvbVSt˙KwgefiÆntIÆ: Ÿ 
www.ltcop.org.

n tÆanSamady™WmyamEvbVSt˙Kwg ŸADSA Rd¤tIÆ: Ÿwww.aasa.dshs.
wa.gov

yUÆVS

DDD Central Office 
(Olympia) 
360-725--3413 
 
DSHS END-HARM Hotline 
1-866-363-4276

Olympia   
360-725-4250  
TTY 360-586-4719  
 
Aberdeen 
360-537-4360

Centralia 
360-807-7010 
   
Kelso 
360-501-2520 
TTY 360-501-2489

Long Beach 
360-642-6237

Port Angeles 
1-877-601-2760 
360-565-2700 

Port Townsend 
360-379-4324

Shelton 
360-432-2039

South Bend 
360-875-4244 
 
Vancouver 
1-888-877-3490 
360-750-4250 
TTY 360-690-4738



DSHS 22-442X LA (Rev. 6/09) 

www.dshs.wa.gov/ddd/index.shtml

kanbMrikanElAw¤UmsU†Æag@KwgŸDDD 
ehJwnfzkEbb˚wb˚qvSµrzbÏU™VHYÆŸ(AFH)EmÆn HYzg?
ehJwnfzkEbb˚wb˚qvSµrzbÏU™VHYÆŸ(AFH)ŸEmÆnbÆwnfzkwaVS,ŸtIÆepznecXa 
KwgHlJesqÆaodYÏU™VH™kandUEl.ŸmznVH™H™wgfzkwaVSElAH™wgETv,ŸmIkandU
El †lwdŸ24ŸsqÆvomg,ŸElAVH™kandUElpAcµ†qvEkÆÏU™VHYÆcakŸ2ŸeTigŸ6  
˚qn,ŸwaYuŸ18ŸpI HlJ EkÆkvÆa.  b™ann[EmÆnRd™hzbkanyxgyJn,  ElA Rd™hzbkan˚vb 
˚umodYwµnadkanpqk˚wgÏAEnkbMrikandUElEkÆÏU™yUÆwaSzYSµlzbÏU™sAra ElA 
fikanKwgkqm ŸDSHS (ADSA).

EmÆnVÏtIÆyUÆehJwnfzkEbb˚wb˚qvSµrzbÏU™VHYÆŸ 
(AFH)?
ehJwnfzktIÆepznEbb˚wb q̊vSµrzbÏU™VHYÆŸ(AFH) EmÆnmIRv¤SµrzbÏU™tIÆmI 
egJÆwnRKRd¤hzbkansÆvYeHlJwcakfAEnkfikand™ankanvivzdtAnakan 
†Æag@Ÿ(DDD) ŸtIÆmIwaYuŸ18ŸpIŸHlJEkÆkvÆatIÆ†™wgkan@dUEl,Ÿ 
˚vamwU™msU, ŸElAkan˚vb ůmdUElhzkSa.ŸbÆwnyUÆwadRd™hzbkanlqgtjn 
odYÏÆanEÏnemdie˚dKwgkqmŸDSHS HlJTJkcÆaYodYewkAsqn.
mIcµnvn q̊nfikanekInŸ1600 Ÿ q̊nVnrzdvMsig†zntIÆfzkwaVSyUÆb™anfzkŸAFH. 

kanƒ∆kwqbhqmtIÆ TJkhWkh™wgcµepznVH™mISµrzbÏU™VH™ 
ehJwnfzkyUÆEbb˚wb˚qvŸ(AFH) ŸElAÏU™VH™kan 
hzkSadUElnxnmIEnvVdEdÆ?
ÏU™VH™ehJwnfzkEbb˚wb˚qvŸ(AFH) tzg˜qdŸ†™wgVH™TJk†amegJÆwnRKodYmI  
VbwAnuYadyxgyJnElAKM¤hWkh™wgVH™Rd¤hzbkanƒJkwqbhqm†Æag@(mad†raŸ 
(Chapter 388-76-WAC).ŸÏU™VH™kandUEltIÆmIVbyxgyJnElAÏU™czdkanbÆwn
fzkwaVS†™wgRd™SµerzdHlzkSUdkanƒjkwqbhqmkÆwntIÆcAelIÆmehzdvWkkzbbÆwnbÆwn
fzkwaVSKwg˚qntIÆmI˚vamfikand™ankanvivzdtAnakan†Æag@Rd™Ÿ 
(http://www.dshs.wa.gov/ddd/cal_specialty.shtml).

n DDD VH™kanƒjkwqbhqmfieSdElAkansÆvYeHlJwd™anetzknikVn˚wb˚qv.
n fAnzkgan DDD eKdt™wgTiÆnVH™˚vamesJÆw˜xnVn˚unnAfabdUEltqÆvRp 

Sµrzbb™anehJwn†Æag@.

ÏU™VH™ehJwnfzkEbb˚wb˚qvŸ(AFH) Ÿtzg˜qdTJkhWkh™wgŸ†™wgVH¤Sµerzd

n HlzkSUdkanVH™kandUElKxnf{nTanSAbzbEk™RKV˜ÆŸ 
(http://www.aasa.dshs.wa.gov/professional/training/
fundamentals/);ŸElA

n kanSjkSaŸ10 ŸsqÆvomgSJb†Bkzn†BpI

mIkanƒjkwqbhqmefIÆmEkÆÏU™VH™ehJwnfzkEbb˚wb˚qvŸ 
(AFH)ŸElAFU™VH™kandUElhzkSaEnvVdEdÆ?
kanSJb†BkanSjkSaepznSiÆghWkh™wgSµrzbÏU™VH™ehJwnfzkEbb˚wb˚qvŸ(AFH) 
ElAÏU™VH™kandUElhzkSa.ŸfAEnkŸDDD VH™kanƒjkwqbhqmSAefaAvisa 
†xgHlaYYyÆagkÆWvkzbbznHa˚vamfikan†Æag@.ŸkanwU™ms˚vampAfjdVntag 
S™agSzn,ŸElAvisawJÆn@wIk.ŸŸkanƒjkwqbhqmeHlqÆan[bBRd™˚id˚ÆaE†ÆyÆagVd†BÏU™VH™ 
ehJwnfzkEbb˚wb˚qvElAkBmIbwkyUÆVnEvbVSt˙KwgDDD tIÆŸ 
http://www.dshs.wa.gov/ddd/cal_provider.shtml.

DDD muÆgHvzgEnvVdEdÆkzbÏU™VH™ehJwnfzkEbb˚wb q̊vŸ
(AFH) ElAÏU™VH™kandUElhzkSaEnvVdEdÆ?
DDD muÆgHvzgkzbÏU™VH™ehJwnfzkEbb˚wb˚qvŸ(AFH) ElAÏU™VH™kandUEl 
hzkSaŸefJÆwVH™˚vam˜xnVcvÆaÏU™fzkwaVSyUÆE†ÆlA˚qnmIpASqbkaneszÆn:

n SuKAfabdIElAmI˚vampwdRf;
n mI˚vamSamadVnkanehzdkidcAkzm†Æag@pAcµm{ElAbukbJn†BepXa˜aY 

†Æag@Kwg†qn;
n wµnadSÆvn†qvElAtagelJwk;
n ˚un˚ÆaVn†qnewgf™wmRd™hzbkanhzbhU™cak†qnewgElA˚qnwJÆn@;
n pASqbkanHlaY@yÆagVnsIvidSuKAfabElASzg q̊mKwgsumsqnKwgeKqaecXa;Ÿ 

ElA
n ˚vamSzmfznwzndI˜UÆ˚UÆElAYadfIÆn™wgtzgHlaY.

mIkanbMrikanVcEdÆtIÆmIbMrikanVH™VnŸAFH?
ÏU™VH™ehJwnfzkEbb˚wb˚qvŸ(AFH) ŸElAÏU™VH™kandUElhzkSa†™wgRd™VH™mI:

n mIH™wgElAH™wgETv
n mIkankµkzbdUEl†lwdŸ24ŸsqÆvomg; ŸElA
n kansÆvYeHlJwVnkandUElSÆvn†qv†amkankvdSwb†Ira˚aVnkandUEl 

EkÆÏU™waVSfzkesqa.

ÏU™waVSfzkesqaE†ÆlA˚qn†™wgRd¤ÏÆankankvdSwbvzdÏqnyzÆghU¤Ÿ 
(Comprehensive Assessment) ElAkanraYgankan†Ira˚avzdÏqnŸ 
(Reporting Evaluation)ŸtIÆew[nvÆaŸCARE. kankvdSwb†™wgRd™ehzd 
VH™SµerzdodYÏU™czdkanEHlÆgkansÆvYeHlJwKwgfAEnkŸDDD kÆwn 
kÆwn cATJkwAnuYadhzbewqaeKXamaRd¤.ŸkankvdSwb†Ira˚acAkvdSwbkzb 
buk˚qnElA˚wb˚qvKwgeKqaecXaHlJÏU™†agˆ™a†amkqd˜aY.Ÿ

ehJwnfzktIÆepzn 
 Ebb˚wb˚qv 
SµrzbÏU™VHYÆŸ 
 (AFH)ŸEmÆn HYzg?


