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GovDelivery Value 

Effectiveness – Reach More People 
Dramatically increase the number of people you reach 
directly 

Efficiency – Automate Complex Communications 
Streamline communication across email, SMS, social media 
and other channels 

Engagement – Create Mission Value 
Drive users to the online and offline activities that 
create the most value for the State 

Maximize direct connections with the public through digital communications 
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GovDelivery 
Deep experience – Substantial scale 

•  More than 550 public sector organizations manage their digital 
communications through GovDelivery  

•  More than one billion messages are sent quarterly by government agencies 
through GovDelivery 

•  30,000 people sign up every day through GovDelivery to receive digital 
messages from the government 

•  Client messages have an industry-leading deliverability rate greater than 99% 
•  Clients typically grow the base of people they reach by 75% in the first year 
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What is it? 

Digital Communication Management 
is an automated system that uses email, text messaging, RSS and social 
media to notify citizens about specific topics when new information is posted to 
a government website. Thus, enhancing reach without increasing workload. 

 



5 

Communication: What do we say? 

•  Weather 
•  Public Meetings 
•  Events 
•  Special Projects/Initiatives 
•  Volunteer Opportunities 
•  Health Updates/Advisories 
•  License Reminders 
•  Day-to-Day Activities 
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Offer Citizens Updates 
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Stay Informed 
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Stay Informed 
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Increase Your Reach with the Network 
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Increase Your Reach with Social Media 

Post content directly to social media channels and efficiently create 
outbound communications… 

Remove the need to manually 
access and post to various sites! 

Urban Search and Rescue team preparing for 
deployment…http://go.usa.gov/4ky 
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Share: Channel Cross-Promotion 
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Share: Channel Cross-Promotion 
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Complete the Loop 
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Share: Email Content to Social Media 
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Analytics: Measuring Effectiveness 
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Engagement: Results 

•  Weather 
•  Public Meetings 
•  Events 
•  Special Projects/Initiatives 
•  Volunteer Opportunities 
•  Health Updates/Advisories 
•  License Reminders 
•  Day-to-Day Activities 
 



17 

Q&A 

Contact:  
 

 Deb Castle 
 Regional Account Executive 
 651-379-6224 
 Deb.Castle@GovDelivery.com  

  
www.govdelivery.com 

 
GovDelivery helps government organizations by transforming how they communicate with the 
public. Connecting directly to the public is more than just sending email or SMS messages and 
posting to social media. It’s about providing relevant information to citizens when they need it to 
drive actions that create immediate and lasting value for the public. Over 500 Public sector 
organizations worldwide use GovDelivery sending over one billion targeted messages quarterly. 
These organizations have been able to reach more people than ever before, streamline complex 
communications and engage the public to create lasting value.  
 


