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GovDelivery Value

Maximize direct connections with the public through digital communications

Effectiveness — Reach More People
Dramatically increase the number of people you reach
directly

Efficiency — Automate Complex Communications
Streamline communication across email, SMS, social media
and other channels

Engagement — Create Mission Value
Drive users to the online and offline activities that
create the most value for the State

2 gOVDELI VERKﬁ



GovDelivery
Deep experience — Substantial scale

* More than 550 public sector organizations manage their digital
communications through GovDelivery

* More than one billion messages are sent quarterly by government agencies
through GovDelivery

» 30,000 people sign up every day through GovDelivery to receive digital
messages from the government

- Client messages have an industry-leading deliverability rate greater than 99%

« Clients typically grow the base of people they reach by 75% in the first year
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What is it?

Digital Communication Management

is an automated system that uses email, text messaging, RSS and social
media to notify citizens about specific topics when new information is posted to
a government website. Thus, enhancing reach without increasing workload.
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Communication: What do we say?

Weather

Public Meetings

Events

Special Projects/Initiatives
Volunteer Opportunities
Health Updates/Advisories
License Reminders
Day-to-Day Activities
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Offer Citizens Updates

Port of

Tacoma

People. Partnership. Performance.

| save lives
EVERY DAY.
What do you do?

Jjoin the fight
against crime

Find your district ) Join the BPD! ‘ Call 911 for help
S\ . 2 \®  Fornon-emergencies,
neighborhoo IM\ dial 311. Click here for

BALTIMORE
POLICE
DEPARTMENT

to protect & serve

Search

enter keywords X M J

pther numbers.

SN

| Home
ommand
I About Us |

ctig

I Newsroom pr

POLICE ALERTS & ADVISORIES
I Your Community

Sign up to receive Baltimore City
Police Alerts and Community

I Join the Team
Advisories!

I Get Involved

News (Archived News) D

b

—
R

Email Updates %

August 1, 2012 - Gessler releases Second Quarter Economic Indicators Report
July 16, 2012 - Gessler statement on meeting with Department of Homeland Security

June 20, 2012 - Gessler partners with Teller County to oversee primary election

Contract Opportu

missions report shows significant
lean air progress for Puget

le

coma Port commissioners

dget at Nov. 8 meeting more

trucks receive safety inspection
lekend workshop more

pSes

I Our Services » KX
_Learn More
I Contact Us »
7LOCKOR, —

I S » help stop Vieisnce
Budget Study Session
Nov 8, 2012 :: 12:00 pm
Learn more

Ne

Commission Meeting
Nov 15,2012 :: 12:00 pm
View the agenda

Email Updates

Sign up for email updates on a variety of topics.

Information for Truckers
Updates for truck drivers serving Port terminals.

w & Noteworthy

One Sitcum Plaza, Tacoma, WA 98421

253-383-5841

Contact Us

Driving Directions

Sign up below to select your topics and receive your email updates

Enter email address | Submit |

Right location with room to grow

One of our key advantages is our room to grow.
We're working with our customers to make the most
of the available commercial and industrial real estate
near our port.

Read more.

Request Public Records Privacy Policy Sitemap
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Stay Informed

CITY O

"Bellevue

Welcome deb.demo@govdelivery.com

Quick Subscribe for deb.demo@govdelivery.com

The City of Bellevue offers updates on the topics below. Subscribe by checking the boxes; unsubscribe by
unchecking the boxes.

Access your subscriber preferences to update your subscriptions or modify your password or email address
without adding subscriptions.

Subscription Topics

[=[_| Emergency
[_) Emergency Information &
(| Emergency Training for Businesses
(| Emergency Training for Residents
(") Extreme Weather Response @
() Fire Prevention Safety Videos
[_) Meydenbauer Bay Overflow/Spill G
[/ News
[=[_| City Council
() City Council Agendas @
[_) City Council Minutes @
| Minutes and Agendas
" Arts
(| Arts Special Projects Funding
(") Bel-Red Arts District
(") Bellevue Youth Theatre Auditions @
(") Bellevue Youth Theatre Productions @
[ Bellwether Sculpture Exhibition &
() Eastside Arts Partnerships
() Neighborhood Public Art
Cultural Compass @
("] Bridle Trails Art @
=[BTV
(] Bellevue TV New Programming
() Bellevue TV Weekly Schedule
=] Codes
("] Construction Codes
() Development Code
() Development Services Handouts
| Fire Code

) O (

2]
=]

| Fire Di Dy
| General Development Requirements
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| Utilities Codes
| Fire Prevention Fact Sheets

[= [ Getting Involved
() Civic Volunteering

(") Recreation Volunteering
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("] Volunteering Events
() Board/Commission Openings
= | Jobs
() Fire Department Testing and Hiring
(_J Job Openings
| Neighborhoods
[=_| Procurement
() Bids and Requests for Proposals and Qualifications
[=[_) Special Interest
(] Botanical Garden Volunteers

[=[_ Sports and Recreation
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() Bellevue Aquatic Center
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() North Bellevue Community Center
(_J Parks & Community Services eNews
[7) Recreation and Events
() Robinswood Tennis Center Fees and Programs
® Parks C
() South Bellevue Community Center
("] Youth Sports G
("] Bellevue Outdoor Movies @
[~ Newport Hills Neighborhood Park Planning
(_] Challenge Course Expansion @
=) Traffic
(| Traffic Advisories
(] Traffic Action Plans
_| Planning

| save | Cancel |

Your contact information is used to deliver requested updates or to access your subscriber preferences.

Privacy Policy - Help
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Stay Informed

City of Ré@ond

Parks & Recreation

City of Redmond Parks and
Recreation

16600 NE 80th St
Redmond WA
425-556-2300
v/l R ion

Events Page

City's Twitter Page

L7
By night

&)

a Subscribe to our news

www.RedmondLights.com

Gobble Gobble, Win a é_&

Turkey or a Cruise!

Reserve party or meeting
Saturday, November 17th space onlinel
10am, Farrel-McWhirter Park

19545 Redmond Road
Register NOW, limited space!

Need an Auditorium, Stage,
Dance Room, Meeting Room or
Kitchen Facilities? The Old
Redmond Schoolhouse
Community Center has it all.
Read more and/or watch a
video,

Join us for our annual 4-mile Poultry
Predictor Race! The race is open to all
levels of runners and you don’t have
to cross the finish line first to win! Be
the closet to your finish time and win
a turkey. Pre-registration is $30. All
participants will be entered into a
raffle for a 3-day Carnival Cruise,
courtesy of Wydham Vacation
Ownership!

Read more.

Santa Breakfast
Get Your Tickets NOW!

Saturday, December 8

Read more.

Centennial Bonfire
Join us for a Community Bonfire!
Sunday, December 30th

5-7pm
City Hall Campus

Celebrate our Centennial, mingle with
neighbors and enjoy marshmallow
roasting, music and luminaria!

8 www. 100years.redmond.gov

From: City of Auburn [mailto:auburnwa@public.govdelivery.com]

Sent: Monday, July 18, 2011 4:22 PM

To: Jennifer Kaplan

Subject: Auburn’s National Night Out Scheduled Aug. 2; Registration Now Underway : TEST

--- PRESS RELEASE ---

For Immediate Release

From: Port of Tacoma <portoftacoma@public.govdielivery.com>
Date: January 10, 2012 6:04:20 PM CST

Subject: Port of Tacoma Twitter Update

CITY OF _* *

UBURN

*

Tuitor for Port of Tacama.

- #tacoma
01/10/2012 03:10 PM pST

WASHINGTON

PortofTacoma: Learn why SR-167 is important to WA state's economy: htt;
01/10/2012 01:11 M PST

://t.co/gVWIOU(

still no money for SR-1672! See what proposal includes: http://t.

01/10/201201:10 PM PST

Auburn’s National Night Out Sched

© share

August 2; It’'s America's Night Oq
Against Crime!

Contact:

g
CEEEREY  Quesions or e Portof Tacoma?
w Contactus

STAY CONNECTED
@O e

'SUBSCRIBER SERVICES:
Manage Preferences

| Unsubscrive | Help

Duanna Richards, Neighborhood Programs Manager

s emaiwes sent o Senferakapan@anatoom using GovDaivey,on bahakof Por of Tacoma -Ons Skeur Way - Tacoms, WA 09421 -1267-993.6841

253-931-3099

drichards@auburnwa.gov
FOR IMMEDIATE RELEASE: June 8, 2011

AUBURN, Wash. - June 8, 2011 - The 28th Annual National Night Out (NNO), a
unique crime/drug prevention event sponsored by the National Association of Town
Watch (NATW), has been scheduled for Tuesday, Aug. 2. All neighborhoods are
encouraged to be a part of AUBURN'S NIGHT OUT 2011 team.

On Tuesday, Aug. 2, residents in neighborhoods throughout the city of Auburn and
across the nation are asked to lock their doors, turn on the outside lights and spend
the evening outside with neighbors and police.

QOVDELI VERKﬁ




Increase Your Reach with the Network

A
Washington Stat
" D:pal'illl:l'!‘l of T:lnlportallon

Welcome deb.demo@govdliver:.com

Subscriptions updated

Your have been
in from these

B¢

updated. You may also

Subscribe by checking the boxes; unsubscribe by unchecking the boxes. By dlicking "Submit", you are €

your e-mail address to these partners.

Access your subscriber preferences to unsubscribe, delete your account, update your subscriptions, or |

your password or email address without adding subscriptions.

City of Lynnwood

=

LYNNWOOD

WASHINGTON

") Parks & Recreation News.
DAt

) Teen Events Programs.

) What's Happening

" Volunteer Opportunities

View all topics for City of Lynnwood

Highways for LIFE
Py Federal Highway Administration (DOT)

( Innovator Newsletter Only (General postings)

) General Communications / Media Alerts (General postings)
) Workshops (General postings)
) Demonsiration Projects (General postings)

) Industry Conferences (General postings)

View all topics for Highways for LIFE

W City of Medina

] ity Newsltter (News)

) Gity Events and Information (News)

) Counci Communications Postard (City Counci)
O ject - Road Closures

Project)
View all topics for City of Medina

1! Washington Department of Natural Resources

Natural Resources

(' Forest Practices Rules (Forest Practices Rules)

] TFW Roundtable Agendas & Minutes (Forest Practices Board)

View all topics for Department of Natural Resources

Washington Department of Natural Resources

() Small Forest Landowner Office (SFLO) (Small Forest Landowner Office)

(7] Forest Practices Rules (Forest Practices Rules)

() Forest Practices Board Manual (Forest Practices Board)

(7] Forest Practices Board Meeting Agendas & Minutes (Forest Practices Board)
() TFW Roundtable Agendas & Minutes (Forest Practices Board)

View all topics for i D of Natural Resources

Public Health - Seattle & King County

 ———
Public Healt

(1) Seasonal flu vaccine recommendations (Communicable Diseases)

() Pandemic Flu Resources (Emergency Preparedness)

() Seasonal fu case statistics in King County (Communicable Diseases) @
(7 News Releases (News and Information) 7

() Bi

View all topics for Public Health - Seattle & King County

Port of Tacoma

We're one of the top container ports in the U.S. and an economic
engine for Washington state.

Port of
Tacoma

() Employment

(1) Cargo statistics.

() Contract opportunities

() Inside Line e-newsletter

() e-Port Business Report e-newsletter

View all topics for Port of Tacoma

King County Department of Transportation

() Metro Matters (General Metro Alerts) o

(1) KCMetro-Alerts (General Metro Alerts) 3 @

() Transit News Releases (News and Announcements) @ o
() Route 73 (Routes 50-99)

(] Route 5 (Routes 1-25) @

View all topics for King County Department of Ti

Sound Transit

" SounpTRaNsIT

(7] ORCA Updates (Rider News) &

() Sounder Rail Alerts (Tacoma-Seattle) (Rider Alerts - All)
() Sounder Rail Alerts (Everett-Seattie) (Rider Alerts - All)

(1) Central Link Light Rail Alerts (Rider Alerts - All)

(1) Link Projects: East Link (Link Light Rail Project Updates - All)

View all topics for Sound Transit

City of Auburn

cvor

AUBURN

(7 Auburn at Play (Email Subscription Updates)

(1) Arts & Entertainment (Email Subscription Updates)

() Auburn Diversity Updates (Email Subscription Updates)

(1) Auburn Alerts (Email Subscription Updates)

() Mayor Updates and Quick Alerts (Email Subscription Updates)

View all topics for City of Auburn

City of Bellevue

A
g‘:"‘%% Us city
S

S

(1) Parks & Community Services eNews (News)
(7] Job Openings (Jobs)

(7 Emergency Information (Emergency)

(7] Extreme Weather Response (Emergency) @
() Fire Department Testing and Hiring (Jobs)

View all topics for City of Bellevue

City of Redmond

(1) Recreation Information (Recreation)
Transportation Master Plan Update (City News)
(1) Comprehensive Plan Updates (City News)

(7 Volunteer for Redmond Lights (Get Involved)
(7] Job Openings (Employment)

View all topics for City of Redmond

City of Renton

) Youth Sports (Sports and Recreation) @

() Parks Planning and Natural Resources (Parks and Trails)
() Renew the Legacy (Govemment)

(] Renton Community Center (Community Services) g

() Aquatic Center (Community Services)

View all topics for City of Renton

City of Sammamish

(7] News Updates

() Emergency Information (Emergency)
() Extreme Weather Alert (Emergency) &
(] Traffic Alert (Emergency)

(] Special Events (Special Events)

(] Volunteer Opportunities (Volunteer)

View all topics for City of Sammamish

- City of Tacoma
AN

() Emergency Alers (News) 7 @

) Job Openings (City Hall)

 News Releases and Advisories (News)
) Inclement Weather Information (News)

() Surplus Property (Topics Ato-2)

View all topics for City of Tacoma

() Inclement
(7 SMP General Information (Shoreline Master Program)

Kitsap County

) Solid Waste News (Public Works) &
J Road Report (Public Works) @
Information

() Kitsap County News - Front Page (Public Information)

View all topics for Kitsap County

QOVDELIVERY.



Increase Your Reach with Social Media

Post content directly to social media channels and efficiently create
outbound communications...

Remove the need to manually
access and post to various sites!

EC368 fema renva
In photos: Urban Search and Rescue team preparing for

¥
FEM . . e
deployment to #Japan: http://go.usa.gov/4yk #eqjp cc:
@fairfaxcounty
12 Ma

March 11, 2011

Disabilities

ﬂ Celebrating Emergency Preparedness for People with

Posted by: Marcie Roth, Director, Office of Disability Integration & Coordination

Today's earthquake and the resulting tsunami are another reminder of the need to plan for the
entire community and not just plan for the easy scenarios ing a disaster, as ini

Urban Search and Rescue team preparing for
SMS deployment.. .http://go.usa.gov/4Ky
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Share: Channel Cross-Promotion

No matter wherelyoutlivein Oregon,

e

you're-in-a watershed.

pok ___EENEE—

Oregon Watershed Enhanc... _Get email y?dates A ) Like
$ | ! Oregon Watershed Enhancement Board
e mENS S ] ) U — \
(ING TOGETHER ,~ H ‘
OWEB Oregon Watershed Enhancement Board 4 J
203 lices * 5 talking about this * 0 were here
Government Organization P date
The Oregon Watershed Enhancement Board is a state agency v Emal U .
that provides grants to help Oregonians take care of local Salem To sign up for updates or to access your subscriber preferences, please enter your contact information
- below

streams, rivers, wetlands and natural areas.

About Map Get emai updates Email Address *

OR
Sign in using your preferred social media account
Facebook Google‘ YaHoO!

11 QOVDELI VERKﬁ



Share: Channel Cross-Promotion

facebook Search

Port of Tacoma

744 likes - 24 talking about this * 825 were here

Government Organization [ i
Located in Tacoma, Wash., we're one of the top container )1 7 1 ' |lacoma’ _9 Federal \ [
ports in the U.S. and an economic engine for Washington [Placafe =24
state. ¥ . = puyaliu|
< Kewood” *. “
About Photos Likes Map Events

Recent Posts by Others on Port of Tacoma See All

y via GovDelivery
Everything Washington
[ ~Tacoma, Washington~ Beautiful photo by Laurie Littefie...
53 @1 P2 -March 9 at 7:08

Puget Sound Pilots

Check out cargo stats and other industry news.

e-Port: Tacoma'’s intermodal volumes continue strond
content.govdelivery.com

Tacoma’s intermodal volumes continue strongContinued increases
in international and domestic intermodal container traffic helped
drive the Port of Tacoma’s intermodal volumes up 16 percent
through February. This is the fourth month in a row that
intermodal volumes have increased. For the same time p

More Posts ~

Recommendations

Like - Comment

&Y 3 people like this.

Write a recommendation...

Write a comment.

QOVDELIVERY.
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Complete the Loop

facebook

* Deb Castle

Find Friends Home +~

City of Minneapolis Timeline v Now v Highlights v |

Minneapolis recognized as one of the best biking cities in U.S.

City of Minneapolis shared a link.
v.minneapolismn.gov

March 21 @

; For the first time in 25
Like - Comment - Share Emergency during th
&Y 31 people like this.

No Snow Emergencif
first time in 25 year|
minneapolismn. g

L) view all 5 comments

NLY ‘] Jeep Cherokee Well, the area has its faults. But o]
1 FIGI have MORE of them. So the bar isn't set that high in)
China or Europe, and I doubt we'd look so good. |

To: Deb Castie
Rich Stock That s { ¢

that is why I live her| Sublec: FW: Snow Emergency Declared in Saint Paul

Sent Wed 4/4/20123:46

March 26 at 3:18pm | From: Aleka Powell
March 26 at 4:57pm|| SAINT PAUL HAS DECLARED A SNOW EMERGENCY.
Write a comment...

Call 651-266-PLOW (7569) for complete information.

On Wednesday, February 29, 2012 beginning at 9:00 P.M,, all NIGHT PLOW ROUTES will be plowed. Included are all arterial or main
streets posted with signs that say "NIGHT PLOW ROUTE" and one side of all north-south residential streets posted with signs that say
"NIGHT PLOW ROUTE-THIS SIDE OF STREET".

City of Minneapol|
March 21 @

This spring and summer|
Program is hosting over
get back on the streets
visit our website to find

On Thursday, March 1, 2012 beginning at 8:00 A M_all DAY PLOW ROUTES will be plowed. Included are all non-posted east-west
residential streets and the non-posted side of north-south residential streets.

Parking is banned until streets are plowed full width to the curb. There will be tagging and towing ahead of the plows starting immediately at
9:00 P.M. and continuing throughout the Snow Ei y. Formore ii ion visit our website at http/www stpaul gov/snow

Si aad u heshid macluumaad, fadlan boogo bogagga lugadaha badan ee laga helo bogga intemetka degdegga barafka www stpaul gov/snow

Xav paub ntxiv ua Lus Hmoob, thov mus xyuas cov vas sab ua ntau hom lus sau txog kev kaus te kub ceev www.stpaul.gov/snow.

LT —

Para obtener informacién en espasiol, visite las péginas web multilingtes en el sitio web de emergencias causadas por la nieve en
www stpaul gov/snow.

Please pass the word on to family, friends, neighbors, or co-workers! Thanks

O SHARE

Questions? Contact Us

ONNECTED

L

Manage Preferences | Unsubscribe | Help

sieks poweli@govdeivery com using GovDeivery, on benal of. Ciy of St Pau

13

Q| ALLCITY DEPARTMENTS -

i ' Text|A| (A |+

@ Translate

Home > Snow Season Parking S H ke
Get an E-Mail or Text Message when there is a Snow
Emergency

The City of Minneapolis sends e-mail and text message alerts to thousands of people once a Snow Emergency is declared.
This makes it possible to learn about Snow Emergencies at the office or when you're on the road.

L4 subscribe to Snow E-mail Alerts

To change your subscription settings or unsubscribe
To change your e-mail address, add a second e-mail address, or unsubscribe, see managing your subscriptions.

Subscribe to Text Message Alerts

To subscribe to text message alerts, you must first figure out your cell phone's text message e-mail address. Once you have it,
enter the e-mail address on the subscription page. Make sure you check the "Wireless Alerts" box so the alerts will be sent as
text messages.

Please Note: Information you provide to the City is subject to the Minnesota Government Data Practices Act. This law

classifies certain information as available to the public on request. If you subscribe, your e-mail address will be considered
public information. For more information see the City of Minneapolis Privacy Statement

Lastupdated Dec. 12, 2011

.0
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hare: Email Content to Social Media

To: Jennifer Kaplan

City of Marietta [marietta@service.govdelivery.com]

Police Department News Releases Update

Sent:

Tue 6/28/2011 5:19 PM

now available.

arietta

STAY CONNECTED
SECIE

SUBSCRIBER SERVICES

£ SHARE

Manage Preferences | Unsubscribe | Help

news from city hall

Questions for City of Marietta?
Contactus

14

Send/Email

Reddit

Facebook
Delicious

Buzz Up!
Technorati

Yahoo Bookmarks
Windows Live
FriendFeed

=, Xanga

¥3) Blinklist

= Digg (0)
L3 MySpace
Q) Stumbleupon

£ mixx

|§] Google Bookmark

A% Yahoo MyWeb
2% Propeller

ﬁa Newsvine

3 Linkedin

rj Furl

X
what's this?

facebook

+ Upload a Photo

B Take a Photo

£ wall
[ 1nfo

Photos

nowered hv Fd ShacaThic

D Motes
A0, Friends

Find Friends

l Best Friends
l Coworkers

Jen Kaplan

B Born on March 4, 1965 @ Add your current work information # Add your education
information  # Edit Profile

Share: [5) Status [@) Photo & Link '3¥ Video - Question

What's on your mind?

«- =3

Jen Kaplan
Hey friends - check out this information from the City of Marietta Police
Department. Make sure to check out the crime alerts too!

Police Department News Releases Update, City of Marietta

e Department
ntly been updated, and is no

o Like * Comment * Share

County Road 14 - Douglas Drive - Champlin —
Hennepin County, Minnesota
wuww.hennepin.us

3 at 3:00pm - Like * Comment * Share

OVDELIVERY.
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Analytics: Measuring Effectiveness

15

Bulletin Analytics for the period 04/01/2
n Topic Subscriptions

Topics [ Press Releases (173), Blo

Transportation (4,109), New

Bulletin Detail Report » Unsusbcribe tracking

4— Back to Buletin Analytics Report

Subject: Unsusbcribe tracking

Sent: 09/04/2012 02:36 PM CDT

Sent By: deepall. y.com
Sent To: Subscribers of FDA videos

Berint B View Recplent Detall

SentDate BY  07/00/2012 01:54 PM C]
07/06/2012
09:47AM  Th
Sent Date By
coT
06/22/2012 B it L
10:59AM  BY 5 gezazoi210:53 B
CcDT AM COT
06/08/2012  Sg
sam T 3 reeyRie
coT fo -
V|
—— 4 06/07/2012 09:16 In|
AM COT
5 051172012 11:42 Al
AM CDT in|
[ 0412012 11:22 Tl
AM CDT Nt
7 04/02/2012 09:00 Tl
AM CDT N

|

4 §8 Emall
0% Pending
e 100.0% o
34 L] ° Bounced
X Delvered
T 6% Open Rate
49 Recplents [ ‘
15% Cick Rate
v B rss
r Email Delivery Stats
B Atompiod I Gumlative Atiermpted Minutes Cumulative Attempted
oo 3 100%
75% 5 100%
§ 0w 10 100%
@ 30 100%
25%
60 100%
0%
3 5 10 @ 120 100%
r Delivery Metrics - Detail. Bulletin Analytics
34 Total Sent 6 Total Opens
34 (100%) Delvered 2 (6%) Unique Opens
0 (0%) Pending 5 Total Clicks
0 (0%) Bounced 5 (15%) Unique Clicks
1(3%) Unsubscribed 8 #of Links
r Bulletin Link Overvi
Link URL Unique Clicks  Total Clicks
LARA @ 2 2
LARA .. © 2 2
LARA _clck_un... @ 1 1

5
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Engagement: Results

Weather

Public Meetings

Events

Special Projects/Initiatives
Volunteer Opportunities
Health Updates/Advisories
License Reminders
Day-to-Day Activities

16

QOVDELIVERY.



Q&A

Contact:

Deb Castle

Regional Account Executive
6571-379-6224

Deb.Castle@ GovDelivery.com

www.govdelivery.com
GovDelivery helps government organizations by transforming how they communicate with the
public. Connecting directly to the public is more than just sending email or SMS messages and
posting to social media. It’s about providing relevant information to citizens when they need it to
drive actions that create immediate and lasting value for the public. Over 500 Public sector
organizations worldwide use GovDelivery sending over one billion targeted messages quarterly.
These organizations have been able to reach more people than ever before, streamline complex
communications and engage the public to create lasting value.
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